ROTONDA SUN

TERM S AND CONDITIONS

Contract of Hire

The hiring contract shall be between Clients/Hirer/Guests and the Owners of the
property. They shdl be deemed to be made subject to these Conditions of Hire. The
contract of Hire is not effective urtil the client receives awritten confirmation of
booking. The Villais aregistered non-smoking property; therefore smoking is
prohibitedingde this house. The Villais fitted with smoke detectors which will activate
if guests attempt to smoke anywhere inthe home. For your safety the Villahas afire
alarm sygem whichis remotely nonitored. Sorry no pets ae dlowed.

Initia Payment

Bookingswill be confirmed upon receipt of the required deposit payment and the signed
booking form. However, if the booking is made within two months of the holiday
commencemernt date the full amount of rental and security depost will be required on
booking.

Security Deposit

A returnable depodt of £200.00 isrequired, to be paidwithbalance of therentd. Thisis
to be held as security against return of keys, garage door opener, inventory damage,
excess cleaning cogs, long distance telephone cdls where goplicable, etc. This deposit
will be returned to the client subject to a satisfactory inspection by the management
company.

Ba ance Payment

Thebdance of hirewill be due two months before the holiday commencement date. We
reserve the right to cancel aholiday where full payment has not been received eight
weeks prior to the holiday commencement date. Bookings made with eight weeks of
depature require FULL pre-payment.

Confir mation of Booking

Once acorfirmation has beenissued the hirer is responsible for the tatal price of the
property rentd as shown on the confirmation. Signing of the booking form congtitutes
acceptance of theseterms and conditions by the client.

Cancell ations

Provided we the ownersreceive written notice of cancellation not less than ten weeks
before the holiday commencement date, the hirers will not be required to pay the full

ba ance, the amourt of the deposit however, will be forfeited. All cancellaions mug be
notified in writing & the earliest opportunity.



In the event of you having to cancd your booking the following charges will apply:

More than 8 weeks prior to departure - deposit only
Between 6 — 8 weeksprior to departure 50% of rental
Lessthan 6 weeks prior to departure - 100% of rentd

If we are ableto re-book our home thenwe will refund al monies paid to us by the hirer
except the initial deposit.

Liahlity

We cannot acoept liability for the acts or omissions of our principa sover whom we have
no control (such asairlines, car hire companies, rental management companiesetc.) The
property owners cannot accept any liakility whatsoever for any injury sustaned by guests
or any other visitors to the home or swimming pool or for any loss for damage,
howsoever caused, to any property brought to the premises. All information concerning
the propertiesis checked to ensure the accuracy of descriptions. However, we are not
always abl e to control al of the componentsof the villaand it is possble that an
advertised facility may be withdrawn or changed due to circumstances beyond our
control and for which we camot accept liability. It isexpressly agreed upon that we will
hold harml ess the Owners, their representatives or agents, for any accident, injury or
distress, financial claimor claimsof any sort, that may resut from any such accidert,
injury or distress by the tenant or any other person however so caused or incurred. There
is the potentid for villaconstruction to be teking place in the area. The Ownersof the
hired property cannot accept any responsibility for noise or inconveniencefrom such
works.

Party Siz

Under no circumstances may more than the agreed number of persons booking occupy
the property. We reser ve theright to refuse admittanceif thisconditionis not
obser ved.

Conduct

We ask that you act in acondderae and courteous manner to your neighbours. We
expect you to have fun but we also request that noise be kept to aminimum during early
mornings and | ate evenings, particularly around the paio and pool.

The Pool

There isapod heaer that can be switched on a an extracost. We are happy to arrange
thisfor you should you require it. In occas onal svere winter conditions itis poss ble that
the pool heater may not be abl e to maintainthe water at atemperature of 82 degrees - this
does NOT constitute a malfunction. ANY issueswiththe pool heating should be directed
to our locd management company whilst you arein attendance at the villaso that they
candeal with your concerns. There is apool blarket whichwill helpto mantain the pool
temperature when used.



TheVillacomplieswith Floridalaw on pool safety. For further information please read
the instruction manua inthe villaor cdl thelocd property maneger. Guests are
requred to supervisechildren a dl timesin the pool area.

Client Respons bilities

Theclient is resporsible for the property, and is expected to take all responsible care of it.
All equipment, utensils, furniture and carpets etc. must be left clean and tidy at the end of
the period. A charge may beincurred ater your departure should excessive cleaning be
required or for excess ve use of electridty or improper use of the air conditioning system.
This may be deducted from the security deposit.

Damage

All damages and breakages are the responsikility of the client, and their costs shall be
refundable ondemand. W here the amount concernedis lessthan £200 it may be
deducted from the security deposit.

Arrival and Departures
The property will be avalable from 4 pm. on the day of arrival and must be vacated by
11 am. on the day of departure unless atherwise stated by or agreed with us.

Amendments
If after booking you decide to dter any details wewill do our utmostto make the
requested change provided that we are informed & least el ght weeks prior to arrival.

Changesor Cancdlation by Owners

Whenever possible all changes will be advised to youwithout delay. Should
circumstances beyond our control require usto cancel a bookingwe will, where possible
make dternative arrangements. Should these prove unacceptable, and once instructions
have been received in writing from you, youwill receive arefund of all nonies paid, but
excluding any monies expended on your behalf.

Force Majeure

We accept norespons bility for and shdl not be liablein respect of loss or damage or
changes caused by force majeure events (e.g. strikes, fire, flood, closure of airports,
weather conditions) or any other event beyond our control.

Insur ance

Theclient is strondy advised to teke out comprehensive insurance cover. Neve' trave
to the USA without comprehend veinsur ance. We are not respons ble for any deahs,
injuries, illnessor loss ar damage to property including motor vehiclesor to tha of any

guest however caused.

Conditionsof Carriage

These booking conditions aresubject to thecondtions of carriage of your road, rail,
airlines or seacarrier when you travel with themto or from your holiday destination and
these contain certain conditions whichlimit or exclude liahlity.



Webs te/Brochure

Thebrochureis aguideto the qudity and descriptionof the properties, but layouts may
vary. Wereserve the right to make modficaionswhich are shown to be necessary in the
light of operating experiences. Inthe event that unintentional errors, mistakes or
omissions occur, we camot accept liakility for these details.

Price Guarantee

The prices quoted are subject to change. However, if you pay for your holiday in full at
the time of booking, there will be no increase in pricesor surcharges. If you pay the

ba ance of your booking at least eight weeks prior to departure, we will confirm the
current price & thetime of payment which will be guaranteed.

M aintenance

ThisVillais maintained by alocal management company. All breakages, accidents,
problems andlosses must bereported to the local management as soon asthey occur so
that they can be attended to. As with any home, goplianceswill, fromtimeto time,
malfunction and may need repair - the local management company will use thar best
endeavors to have any problem redtified as quickly aspossible. Repar times may be
dependent onthird parties such as utility companies. Access to the rental home may be
required by authorised maintenance personnel duringyour stay.

L ocating your Villa

Once you have paid for your villayou will receive, by email, the address of
your villa, driving directions and access codes/key collection ingtructions.
Please do NOT travel without this information asyou will not be ableto
locate your villa If you do not receive this information please contact us at
least 72 hours prior to your journey commencing.



